VSA - Volunteer Code of Conduct
The VSA volunteer Code of Conduct has been formulated to provide some guidelines to help you in your dealings with the culturally diverse communities you will be interacting with.

Respect
The volunteers are required to respect the opinions and actions of the people they interact with. Local communities may have different values and customs, please reserve judgement and respect that there may be a deeper meaning or reason for certain actions.
Advice
The VSA team and the host communities are there to guide and advise you along the way, please acknowledge their advice as it is in your best interests.

Children
As you will be working with children and young adults in protected care, there are certain rules, which, if broken, will result in the immediate termination of your services .
· Any relationship of a romantic or sexual nature with any of the children or young adults in the care of School Trade, CART and Sisonke School
· Any behaviour of an aggressive nature, either physical or otherwise, towards any of these children or young adults.

· The removal of a child or young adult from the premises of the projects, School trade, CART and the animals of The Manger without the prior agreement of the head social worker or VSA.
· Consumption of alcohol on the premises of the projects, School Trade, CART and The Manger
· Smoking in view of the children or inside the buildings at School trade, CART and The Manger
· Taunting, teasing or physical abuse of the animals at the Manger.

Litter
Please respect the environment at all times and be conscious of where you place your litter (cigarettes included). South Africa is battling with this enormous problem and you may not always find a bin close by. In the case of no visible bins please keep the litter with you or place it in the bags provided by VSA.
Water
South Africa is a water poor country with 32% of the population having no direct access to potable water. Use water sparingly and wisely.
· Never leave water taps running (even when brushing your teeth or washing your hands etc.
· Report dripping taps to home stay owner. 

· Do not request bath towels to be changed every day unless really necessary. 

· Shower rather than bath and do not linger longer than necessary (where the choice is available). 

· When bathing use water sparingly. 

· Never contaminate natural water sources with litter or chemicals such as soap and shampoo etc there are bio-products available on the market, which are suitable. 

· Re fill water containers where the water is pure.
Be prepared
Your journey is guided all the way and we will prepare you for each project prior to your arrival, however there are specific requirements you will need to prepare for before your arrival. This will include all your medical requirements, visual and teaching aids (if you choose), warm clothing (in winter), AIDS awareness and safety tips. (under FAQ)
Cultural Differences
Remember culture is dynamic and not all cultural activities are based on the contemporary way of life but may also be based traditions. Honour these activities and celebrate past and present cultural differences. 

· Voluntour South Africa and/or local hosts will brief you on the cultural sensitivities specific to the area you are visiting and how you can minimise potential negative impacts of your behaviour on the local community (e.g. most appropriate dress code when in local villages, when attending traditional ceremonies etc.) 

· Take special consideration of and respect for gender issues to which you may have a different viewpoint. Without a full understanding of the culture, which you cannot hope to acquire on a short visit, you therefore cannot afford to challenge these. Ask questions in an attempt to get clarity but it is not for you to pass judgement. 

· It is important to note cultural perspectives surrounding nudity. These differ from area to area in South Africa and between ethnic groups. Although in many contemporary traditional ceremonies today maidens (for example) will be bare-breasted, this is traditional and should be accepted with respect. Voluntour South Africa does not support the commercial exploitation of nudity as ‘tourist attractions’. 

· Take up opportunities to exchange culture with the local community in authentic settings and with willing participants. There are many cultural tourist traps, which are out of context and for economic exploitation. 
Photography
Always be polite and respectful to local people and show your respect by asking before taking pictures. Voluntour South Africa strongly discourages payment be made for the privilege. In the case of children ask the guardian/parents before taking pictures or videos.
Note: many of the locals love to see the pictures afterwards, either show the screen of you digital camera of offer to post pictures to them.
Begging
Although children may ask you for money or sweets, and it may make you feel good to give, please do not. The giving of cash or sweets does not help in the long term. Remember at all times that most children have parents and as the family providers any giving should come from the parents. We recommend handing out pens, pieces of paper and any old clothes instead of sweets (Dental treatment is NOT readily available in the African bush!). 

Donations
If you are able to make a personal contribution to a local community development project in the area you are welcome to do so – either directly or through Voluntour South Africa. Voluntour South Africa has structures in place to ensure that your contribution is used to its maximum potential. 

Souvenirs
When buying woodcarvings and items crafted from raw animal products, unless you are sure of the source of the raw material and its sustainable policy do not buy it. The indiscriminate harvesting of indigenous hardwoods and killing of animals for skins for the souvenir trade is a major cause for concern. In some cases specially protected plants and animals are being used for which a legal permit is necessary and without which you could be liable for prosecution. 

· Be aware of the import regulations of your home country and do not purchase souvenirs that contravene these 

· In many rural markets bargaining is not accepted practice. These markets are organised on a cooperative basis where all the crafters take turns in selling on behalf of the group. The seller is often not the crafter and cannot accept a lesser amount. It is also in the cooperative agreement that seller cannot ‘punt’ his or her own crafts over and above another’s. 

· In markets where each person is selling their own craft bargaining may be acceptable. Establish this fact first. In bargaining show respect for the crafter and pay a fair price based on whether you would sell the same article for the price you are willing to pay, after all he is only trying to make a living. If you take the time for it, it can be the best experience, with lots of laughter and good humour. 

· Support local culture by being aware that in many cases the crafts you see in many markets may in fact not be from South Africa at all. For instance there are no South African tribal groups that use carved wooden masks, which abound in most markets. Buy local wherever possible. 
· Do not purchase souvenirs that are made from protected / threatened wildlife products or other natural materials e.g. coral, shells (marine or land), starfish, seahorses, wild animal skin (handbags, belts, drums, etc.), ivory, hard wood, bush-meat, parts of wild animals (bone, feathers, quills, teeth, etc. used in traditional medicines, good luck charms, etc.), tortoise shell, plant parts (seeds, roots, flower heads), etc. 

     Animals
     When we visit the Addo Elephant Park please:
· Do not feed wildlife as this can have severe consequences for an animal’s social behaviour patterns and lead to increased aggression. 

· Do not touch wildlife as you can unwittingly pass on diseases to wildlife, as well as placing yourself at risk.
· Do not drop your cigarette butts anywhere-dispose of them properly. Do not smoke on game drives, the dry African bush ignites very easily, and a flash fire can kill many animals in a very short period of time. 

· Do not encourage guides to move so close to wildlife that your presence disturbs it or interferes with its natural behaviour. 

· Do not encourage guides to pursue wildlife that is showing avoidance tactics e.g. displaying threatening/alarmed behaviour or is moving away. 

· Do not encourage guides to drive off-road in protected areas when this is prohibited in the protected area. 

· Speak quietly and do not make any sudden movements when close to wildlife so as not to alarm it. 

· In the presence of dangerous wildlife do not stand up if you are in an open safari vehicle or hang out the windows if you are in a closed vehicle.
· Show respect and courtesy to other tourists by not spoiling or impacting on their experience. 

· When viewing primates do not approach closer than 5 meters to help prevent the transmission of disease between humans and wildlife (and vice versa). 

· Do not approach breeding sites (nests, burrows, dens, etc.) as this can affect the breeding success of wildlife. 

· Be aware that the use of flash photography to take photos of wildlife can alarm it leading to increased aggression – respect your guide’s advice.
Honour yourself
It is in the helping of others that you are helping yourself. Honour your self on this great journey, by keeping your centre and remaining open minded.
          Call/email us any time with your comments or concerns.

